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Foreword from the Chair
This has been an exciting year for SAVTE. We have been very successful in attracting new 
funding to supplement the generous support we have from the Big Lottery Fund and 
Sheffield City Council. This funding has enabled us to recruit new staff to help introduce 
some important innovations in the way we work: developing new resources to support our 
volunteers, including some new resources dealing with mental health issues; making our 
volunteer training more flexible; developing new roles for volunteers; and increasing our 
outreach work.

As always we have been very fortunate in our partnerships with a wide range of organisations 
in the city. Particularly interesting new projects have included working with SPRING to 
help provide integrated support services for refugees; a project with the WEA to provide a 
new progression route for 12 level 2 learners to enable them to work in classrooms; and a 
weekend residential course provided with Northern College for learners in our Ashiana group, 
women who have experienced abuse, including victims of trafficking. You will find many more 
examples of what we have been doing in this report. 

There are many people to 
thank. Our funders provide 
us with the means to help 
meet the demand for our 
services: we are very grateful 
for their support. We have 
been able to recruit new 
colleagues to our wonderful 
staff team: everyone has 
worked enthusiastically 
and creatively to improve 
our services. We have been 
particularly pleased to be 
able to employ two of our 
volunteers to work on our resources project. Stella Burton has continued to lead the team 
with remarkable energy, imagination and dedication: we are all very grateful to her. Thank 
you also to my colleagues on the Management Committee who have both supported and 
challenged the team, and played a key role in helping SAVTE move forward.  

SAVTE can look forward to another year of serving the diverse communities of Sheffield and I 
hope that you enjoy reading about what we have done this year.

Derek Grover

Our mission is to 
help speakers of 
other languages 
develop the 
necessary skills 
and confidence to 
learn functional 
English, which 
will enable 
them to become 
more active and 
empowered 
citizens in their 
communities.

MISSION
STATEMENT
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SAVTE is 45 years old this year. Sheffield has changed a lot over the years and we are flexible enough to 
respond to the national context and to learners’ needs. 

Our approach aligns with the new English Language Strategy for England which recognises the 
importance of ESOL in stimulating community integration. 

We aim to recruit volunteers from diverse backgrounds and enable them to gain new skills and 
experience. Our programme complements the more formal ESOL provision that happens in the city.

 

Some of the Some of the 
new initiatives new initiatives 

that we have that we have 
developed and developed and 
implemented implemented 

this yearthis year..
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SAVTE and the changing 
landscape of ESOL

New courses that train 
volunteers to support 
learners to achieve their 
goals, using practice 
methods that empowers 
them to become 
independent and active 
citizens. 

New development and 
outreach team who work 
with local communities 
so that we reach more 
learners and more diverse 
volunteers.

New resources and 
lesson templates 
which help focus English 
language learning around 
living in Sheffield and 
becoming part of the 
community. 

New roles for 
volunteers so we can 
respond to learners’ 
individual needs. 

• Conversation Group  
 Volunteers
• Language Buddies
• Language Volunteers

New learner centred 
assessment tools that 
identify learners’ English 
language skills, their 
aspirations, wellbeing and 
connection to their local 
community. 



2018-19 a year of 
transformation 

We are pleased to be able to 
report good progress against 
our strategic priorities 

Modernising our operations
– so that we can spend less time 
on administration and more time 
supporting our volunteers and 
learners

• Online learner referral and 
 volunteer applications form. 

• New customer management  
 database.

• Online ESOL resources to   
 improve access for volunteers. 

• Shared database for   
 volunteers and staff.

• Volunteer group supervisions  
 and reviews. 

• Intensive weekend courses  
 for experienced volunteers.

Diversifying our provision 
– so that we can provide more 
choice and opportunities for our 
learners

• New volunteer roles 
 and training courses.

• More community based   
 conversation groups. 

• ESOL embedded in new   
 activities e.g. sewing,   
 walking and cooking.

• Learners encouraged to   
 volunteer to develop skills  
 and confidence.

• Progression pathways   
 established onto vocational  
 courses.
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“Family Voice love working with SAVTE!  We totally trust the quality of their work and 
provision. They work flexibly according to need. Together with SAVTE we have supported 
over 50 local adults to build their confidence in learning English”.

                       Kate West, Family Voice Sheffield C.I.C.
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Raising our profile  
– we want to become a 
household name in Sheffield so 
learners and volunteers can find 
us easily, so we’ve:

• Updated our website,   
 publicity and social media. 

• Featured in local media –   
 radio and press.

• New extended community 
 outreach and development  
 roles. 

• Facilitated a workshop at   
 NATECLA National    
 Conference. 

• Produced promotional video 
 available on YouTube.

• Developed new Mental   
 Health ESOL resources.

Developing our partnerships   
– we want to support 
community development but 
know we cannot do it alone

• Our conversation groups are  
 delivered in partnership with  
 local organisations.

• SAVTE provides ESOL for   
 the SPRING partnership to  
 aid refugee Integration.

• We co-chair Sheffield ESOL  
 Forum to plan and coordinate 
 ESOL provision in the city. 

• Northern College organised 
 a women empowerment 
 residential for our Ashiana 
 group.
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The Year in 
Numbers  

Our overall strategic priority is to increase our 
capacity to support more learners in Sheffield 
– the numbers show we are achieving this. 

More learners accessing SAVTE provision

More volunteers recruited and trained

Expansion of community based activities 

Learner outcomes – ESOL classes 

“I have got better; I have more confidence to speak to people”
               Saiqa

 2017/18 2018/19

Total number of new volunteers 75 105

Active volunteers during the year 145 168 

Number of volunteer applications received  73 163

Training courses delivered 5 6

New volunteers trained – 1:1 61 75

New volunteers trained – conversation groups 14 30

Percentage of 1:1 volunteers staying longer than 6 months 45-61% (e) 86%

 2017/18 2018/19

Number of conversation groups supported 9 22

Number of learner engagements  Not recorded 2873

Number of conversation group volunteers supported  15 33

 2017/18 2018/19

Number of 1:1 learners into formal classes 7 13

Number of learners who moved up a curriculum level 47 23

Learners who progressed into volunteering with SAVTE 1 4

No of exams passed 180 184

Learners who achieved personal targets 155 164

 2017/18 2018/19

1:1 72  104

Conversation and activity groups 155 473

ESOL classes 130 120

Total number of learners 353 679
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“In 2014 I was living on Winn Gardens Estate and was working full time. 
Then I got ill with a serious back problem and my employer terminated 
my contract. I left school with no GCSEs, I couldn’t work because of the 
pain and I was very low, lost and became very depressed. Then I started 
to help at Winn Gardens Food Bank. A lot of Burmese people started to 
move onto our estate around this time, and I joined the SAVTE training 
course to run a conversation group on the estate.

At first I thought ‘I can’t do that, I can’t teach people, you have to have 
GCSEs to do something like that and I don’t have any’ 

But I got into it, I did so many sessions it just became routine. I was 
making activities for the learners to do. It was fantastic to see the 
learners who started with very little English, start to build up their 
English, it was absolutely out of this world. It built my confidence a lot. 

Sharen’s story 
…in her own words

Next I started volunteering at ZEST helping English learners. I have just passed my PTLLS course and I’m doing an 
Information Guidance course. I now have a job as a work coach for Zest.

Before doing SAVTE I would never have stood up and talked in front of people, SAVTE helped me take those first steps 
to get me to where I am now.

I’m very happy now, I don’t know what’s going to happen in the future but I feel I can climb higher, I can apply for 
jobs I’d never have applied for before.”

“I have improved, my English is better than before, I talk with my children more in English”
          Nadia

“I like conversation groups where I can learn to speak English. At college they teach you 
grammar.  I prefer practising how to speak”. 

Masoumeh Sahatiyan  (The Sanctuary Conversation Group).
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Volunteers of the Year
It goes without saying that all our volunteers are valued and deserving of recognition – 
this year we are highlighting two volunteers who have taken on multiple volunteer roles.  

Denise Annett – invaluable contribution to 
learners, tutors and other volunteers

Denise started supporting a very shy young mum of three 
children at home. Denise has helped her develop her 
confidence to speak and make phone calls, as well as read 
and write in English. The skills and confidence she has gained 
have enabled her to start studying the driving theory test, go 
to a gym and join a local English class. These are life-changing 
steps along the path of someone’s future development, and 
is a perfect example of the impact that a SAVTE volunteer can 
make.

Denise also regularly gives her time to help run the SAVTE conversation group at ACT with Rosemary Telfer and 
provides weekly support in our beginner level ESOL class at Vestry Hall.  It is great to acknowledge Denise’s 
contribution to SAVTE in this way!

Margaret Halstead – long serving volunteer

Margaret first started volunteering with SAVTE in 1982 and in total has 
supported eight one to one placements as well as the Abbeyfield Conversation 

Group for 13 years. Many of her learners were dealing with very difficult 
situations for example one learner had been a victim of domestic violence and 

another suffered with a serious mental health condition. Margaret’s support 
remained consistent throughout.

This year she felt it was time to handover the Conversation Group to new 
volunteers, her high moment was “being in the conversation group, seeing 

all the learners chatting away and realising that they didn’t need to be there 
anymore!” Margaret is still not planning to retire and has returned to one to 

one teaching. 

Omaima Belhaj – new volunteer of the year

This year, Omaima has supported two learners and helped 
at community events to raise awareness about SAVTE.
“For me, volunteering with SAVTE is one of my 2019 
achievements. I found SAVTE well organised  - the training 
programme was helpful for a new volunteer, like me, the 
time I am spending on every lesson I teach, is rewarding as 
I build up my experience either by  improving my teaching 
skills or by taking some notes, advice and new ideas from 
my SAVTE link worker Joanna“.
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Abdullahi Jinow Ali
When SAVTE first went to meet Abdullahi, he made it 
very clear that he had high ambitions: he wanted to 
go to college, then to university to study engineering. 
He started 1:1 sessions, working hard and remaining 
very motivated. After several months working with his 
volunteer, Glen. Abdullahi succeeded in his first aim: he 
got a place at Sheffield College studying science, maths 
and English. Being a wheelchair user was not a barrier 
for Abdullahi once Glen introduced him to the Sheffield 
bus service. The fact that the buses are wheelchair 
accessible has opened up the whole city to Abdullahi 
and now living fairly far from the city centre is no 
longer an issue. Abdullahi is well on his way to fulfilling 
his dream of becoming an engineer. 

Nazi
Nazi is a great example of a SAVTE learner who started 
with a 1:1 volunteer and later progressed to an ESOL 
class. Nazi was referred to SAVTE by her health visitor, 
she was a single mum, an asylum seeker and felt very 
isolated and vulnerable having to look after her 3 young 
children alone and not knowing much English. Despite 
the demands of bringing up her children and settling 
into their new lives in Sheffield, she has progressed 
remarkably in both English and her confidence and she 
has now started to attend a SAVTE ESOL class.

“I like class. I’m very happy because I want to know 
more English. Now it’s easier at my children’s school 
and shopping. Talking to friends is good now.’  Nazi 

Learners of the YearLearners of the Year
Safa
Safa came to the UK from Yemen in 2016 and because she had young 
children was referred to SAVTE for 1:1 support. 

She says: “Two years ago, I wasn’t speaking English. Sarah helped 
me very much with the English for going shopping and going to 
appointments with the doctor. Now sometimes I use an interpreter 
and sometimes not, but lots has changed. I was very happy with the 
support. Now I understand English much more. I need English and 
I want to practise.” Safa is now studying Entry 1 ESOL at Sheffield 
College.

Case study
The difference a SAVTE Volunteer can make
“I was placed with Tesfit, a young asylum seeker from Eritrea, who 
endured many hardships before he arrived in Sheffield to find that he 
was not allowed to work and had to survive on £5 a day.

I became more of a life coach than a language tutor because there 
were so many things he needed to learn about living in Britain. 
Together we opened a bank account and learned how to use it, 
we practiced how to speak clearly for immigration tribunals, we 
researched how to deal with solicitors and the legal system, we got 
him involved with a local choir. He has recently gained the right to 
remain in the country, is applying for work and continues at college to 
improve his English. 

It has been immensely rewarding helping someone who has endured 
such hardships to find his feet and start a new life. I recommend it!”

Alan Potts – SAVTE Volunteer

You must learn. Lots of people don’t speak English, but you have to try, go out of the 
home, see new people, speak, go out. Two years ago, I didn’t go out because I couldn’t 
speak English. Sarah (my volunteer) said to me, why not go out, to town, go shopping, go 
to Zest. It will be good to practise speaking. Sometimes I go to Zest to the toddler group. 
In the summer, all the time, I go out now with my children. Sometimes to the fountains 
in town, to Meadowhall and Monkey Bizness! Last year I felt shy and I couldn’t go 
everywhere, but now it’s ok.’   Safa – Learner

There are many stories of how our learners have benefited from the help of our volunteers, 
here are a few from this year.



Behind the scenes at SAVTE is a hardworking
and highly committed team 

What made the year 
memorable for us...
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Jenny
I trained a record number of new volunteers this 
year, it was brilliant to see many new volunteers from 
diverse backgrounds including 4 SAVTE learners. All 
our volunteers bring new experiences and ideas to 
enrich the organisation.

Salwa
Starting to work for SAVTE was the most interesting 
thing I did this year; I was introduced to a new work 
environment and work with an amazing team.  
Promoting SAVTE ‘s services to the local community, 
developing new resources for volunteers and helping 
new learners to start their English learning enables me 
to develop new skills and rediscover my abilities.

Cerowyn 
I first volunteered for SAVTE when I finished university, 
then I joined the team to help with resources and 
outreach.  I love telling people about the fantastic 
work that SAVTE does, and understanding more about 
how we can help meet the diverse needs within the 
communities. I’m excited to start working in Tinsley 
and in schools next year. 

Hazel 
I always enjoy meeting the new SAVTE 1:1 volunteers 
and introducing them to their learners – placement 
meetings are the best bit of the job! This year I’ve 
also enjoyed working alongside Kerry to design a new 
training course for conversation group facilitators, 
coming up with fresh activities and practical ideas to 
help volunteers get learners talking.
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Kerry 
I’ve particularly enjoyed being able to get out more 
into Sheffield’s communities and developing new 
relationships - essential for supporting grassroot 
community development activities. Delivering the 
training for the first time was also a personal highlight, 
I’ve grown in confidence and discovered skills I didn’t 
know were there.

Hannah 
The highlight for me this year has been teaching again 
in the classroom. Some of the adults I was helping 
started off as 1:1 learners and it was a strong reminder 
of how much work and commitment it takes for busy 
adults to learn English whilst also raising families, 
looking after relatives or overcoming health problems.

Joanna
Working within the SPRING project, I have seen the 
value of partners working in collaboration to create a 
more joined up approach to support Sheffield refugees. 
I’m excited about the next phase of SPRING project 
work in 2020 which will include flexible Sheffield-
specific resources that can be used by learners, 
volunteers and partners.

Nuhu
I have met some amazing Sheffield residents who are 
eager to learn English. A gentleman in Darnall referred 
to us by his friend after 13 years of living in Sheffield 
but still couldn’t speak English. A lady at the Sanctuary, 
who can now learn English because her daughter has 
just started school. The list is long, there is a great 
need.

Maymona
Through working at SAVTE I feel connected to 
communities and I know the difference we make. I am 
the first point of contact for volunteers, learners and 
partners and I really see the need for our services. I feel 
like I am a part of something very worthwhile.

Stella 
Last November, SAVTE received the VAS award for 
Equality and Inclusion – my highlight was seeing how 
our learner turned volunteer Samar Mohammed 
received the award along with other SAVTE volunteers 
– Samar told me that it was one of the most 
memorable moments of her entire life!

Lucy 
My last year at SAVTE was characterised by change. 
SAVTE was growing and developing, becoming better 
at helping learners by offering more tailored support 
to their needs. One thing that I really liked was that 
learners were becoming involved in the organisation 
too, supporting us, advising us and were always 
welcome!



12

Incorporating the income and expenditure accounts for the
period ended 31st July 2019

     Unrestricted Restricted Total 16 months to
     Funds Funds 2019 31 july 2018 
        total

Income from:   £ £ £ £

 Incoming resources

Donations   7,985 – 7,985 392
Charitable activities   21,384 211,887 233,271 251,727

Investment income   278 – 278 –

Other   – – – 7,203

Total Incoming Resources   29,647 211,887 241,534 259,322

Resources Expended    
Charitable activities   1,953 213,108 215,061 209,2766

Total Expended Resources   1,953 213,108 215,061 209,276

Net income/expenditure   27,669 (1,221) 26,473 50,046

Transfers between funds   3,543 (3,543) – –

Net movement in funds   31,237 (4,764) 26,473 50,046

Total funds brought forward   60,490  42,210 102,700 52,654

Total funds carried forward   91,727 37,446 129,173 102,700

Statement of Financial Activities
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The Year ahead... 

Measuring Impact 
We want to be certain about the impact that 
we have. Our new learner assessment tools 
will help us measure learner progress and 
evidence outcomes.

Family learning with ESOL.  
Many of our learners want to learn English 
so that they can support their children, we 
plan to work in partnership with Sheffield 
Council to explore the role of SAVTE 
volunteers and family learning. 

Working with new communities 
We plan to deliver new provision in Tinsley 
and the Manor. We also plan to work with 
Sheffield’s Roma community, new arrivals 
and destitute asylum seekers. 

We want to develop work with men, 
particularly those who have not previously 
learnt English and have “got by” within their 
own monolingual communities.

New ESOL Resources 
We will create new ESOL materials which  
will be freely available and will include 
subjects specific to living in Sheffield, such 
as using the tram, going to the train station, 
waste and recycling and opening a bank 
account.

– will be about evaluation and consolidation – we want to be confident that 
our activities meet need, that our provision is making a measurable impact 
and that we have a clear forward strategy that ensures our sustainability.
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Our volunteers form the bedrock of all SAVTE’s work, without their 
enthusiasm, time and commitment we would not be able to deliver 
such an extensive and bespoke service in so many settings across the 
city. Thank you to everyone who has generously contributed their 
time and expertise to SAVTE this year.

Staff Team  2018-2019
 Community and Volunteer Development Workers Kerry Cressey, Nuhu Jallow
 Community Learning Teaching Project Lead Hannah Thornton 
 Curriculum Training and Development Workers Jenny Rist, Hazel Leigh, Lucy Kitto
 SPRING Partnership Lead Joanna Sutcliffe
 Resources Development and Outreach Project Salwa Ahmed, Cerowyn Browne
 Finance and Administration Maymona Ghannam  
 Chief Executive Stella Burton

AcknowledgmentsThank you 
to all our 

volunteers! 
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Staff Team  2018-2019
 Community and Volunteer Development Workers Kerry Cressey, Nuhu Jallow
 Community Learning Teaching Project Lead Hannah Thornton 
 Curriculum Training and Development Workers Jenny Rist, Hazel Leigh, Lucy Kitto
 SPRING Partnership Lead Joanna Sutcliffe
 Resources Development and Outreach Project Salwa Ahmed, Cerowyn Browne
 Finance and Administration Maymona Ghannam  
 Chief Executive Stella Burton

Sessional Teachers
Martina Bramhall, Ifrah Ismail, Zeinab Mohammed, Mary Sewell, Amanda Stebbing, Hannah Thornton
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Behind the scenes, are the hugely 
supportive Board of Trustees who bring 
skills, experience and knowledge to the 
running and forward planning of SAVTE.

Brian Helsdon
Derek Grover
Gareth Dent
James Dimond 
Jessica Elmore

Lyn Brandon
Rosemary Telfer
Sylvia Ashton 
Valerie Boulding

Board of Trustees

We are grateful to for the support we have received through funding and donations 

The National Lottery Community Fund  •  Sheffield Council Voluntary Sector Grant Fund
Sheffield Council – Lifelong Learning and Skills  •  Sheffield City Council Home Learning Project

 European Union Asylum and Migration Impact Fund 
Sheffield Introduction to Community Development and Health (Sheffield Council)  •  The Tudor Trusts
Sheffield Church Burgess Fund  •  Renaisi - Reading Friends •  St Marks Church (Broomhill, Broomhall)

SAVTE have produced a set of 
ESOL resources, 6 story books 
and 14 information packs. They 
are aimed at anyone working 
closely with people who may 
need support with talking 
about their mental health

With a grant from The Talbot 
Trusts and the EU AMIF we 
have been able to offer these 
resources to other organisations 
working with refugees in 
Sheffield for free. 

“The crucial message these stories convey is what we all need in life, that is hope. They enable 
understanding and acceptance of how normal it is to respond to distressing experiences, using 
clear readable words and pictures. The reader will see and read that you can be helped to tackle 
the isolation you feel when clouded by mental distress.”
                  John Davies, Practising Trauma Psychotherapist

New mental health resources for ESOL learners 



REFER TO SAVTE 
If you know someone who needs help with their English 

and can’t get access, refer them through our website 
www.savte.org.uk or call us on 0114 253 6644

Volunteer with SAVTE 
SAVTE will TRAIN you, MATCH you with a learner 

and SUPPORT you to TEACH English

Apply to volunteer online: 
http://savte.org.uk/volunteering/

partner with SAVTE 
We welcome any opportunity to come and talk to 

your organisation about how we could work together
Email us at: savte@savte.org.uk

Tel: 0114 253 6644  •  Email: savte@savte.org.uk
www.savte.org.uk

B@savteesol A@savte2 

savte

EUROPEAN UNION
Asylum, Migration
and Integration Fund

The Circle  •  Rockingham Lane  •  Sheffield • S1 4FW


